
Education Design Lab

Social Media + Community Specialist
Location: Flexible (Washington, D.C. Preferred), Full-Time

Typical Salary Range: $40,000-$55,000

About Education Design Lab
Education Design Lab (the Lab) is a national nonprofit that designs, tests, and implements unique
education models and credentials that address the rapidly changing economy and emerging
technology opportunities. The Lab demonstrates where technology, rigor, and design can improve
opportunities for historically underinvested learners to achieve equitable futures. The Lab is
unlike other organizations in the non-profit, education space. We are boundary spanners and work
across disciplines and alongside schools, employers, entrepreneurs, government, foundations,
nonprofits, and innovators. We are known for our work on the ground and have significant
experience managing national and local learning cohorts, working with organizations such as The
Lumina Foundation, the Michael and Susan Dell Foundation, the Gates Foundation, the United
Negro College Fund (UNCF), Walmart, American Council on Education, and the ECMC
Foundation. To learn more about the work we do and what we care about, visit eddesignlab.org,
and follow on Twitter @eddesignlab.

About Your Role
This exciting junior-level role will be a part of the Lab team working to manage the Lab’s
communications, branding, and storytelling efforts. As the Lab continues to grow and expand its
reach, this role will support in sharpening the Lab’s messaging and contribute to the Lab’s position
as a thought leader in the higher education and skill credentialing ecosystem.

The Social Media and Community Specialist will work closely with the Lab’s Communications
Manager to grow the Lab’s “Innovator Network” through social media, email newsletters, and
emerging Community of Practice platform. This position will help build community by listening and
engaging within our social networks; identifying storytelling opportunities; and sharing those
stories with audiences across multiple channels.

We deeply value the expertise that comes from lived experiences and seek to invest in applicants
that have shared lived experiences with the population we focus on, including people of color,
people from working class and low-income backgrounds, people who are immigrants or children of
immigrants to the US, people whose first language is not English, trans and queer individuals, and
others from communities who have been excluded.

Responsibilities

● Social Media: Manage the Lab’s growing social media presence on Twitter and LinkedIn

with a conversational approach, while helping the Lab expand to other platforms as

appropriate (e.g., Instagram, TikTok, etc.). Collaborate with Lab colleagues to amplify their

voices and share tips and best practices. Create social media kits for internal and external

partners to promote Lab projects and events.

http://eddesignlab.org
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● Seek out digital communities and influencers related to the Lab’s focus areas; compile and

share those lists; amplify and seek opportunities to share content with thought partners.

● Create social media campaigns by repurposing existing Lab content. For example: Identify

nuggets/quotes/graphics from Lab publications and create a short blog post, Twitter

thread, or LinkedIn post.

● Email database management: Manage the Lab’s Mailchimp account with the goal of

growing and organizing the Lab’s “Innovator Network” email list.

● Community of Practice assistance: Provide a fresh set of eyes and ideas for our

Community of Practice working group as we lay the foundation for our internal and

external work on the Participate platform.

● Perform other duties as assigned.

Qualifications
Data shows that women and BIPOC candidates more frequently do not apply to a job because
they do not feel that they meet all of the qualifications listed. Our job descriptions are general
overviews, not a mandatory comprehensive list. If you feel passionate about our efforts and
believe that you have the skills to succeed in this role, we want to hear from you! We do not
require a college degree for our applicants for the Social Media and Community Specialist role. We
encourage all interested persons to consider submitting an application if they meet the majority of
the following qualifications.

●Writing and oral communication skills: Writing with brevity (short – headline short) with clarity
and a friendly voice.

● Social media management skills: Experience using personal or professional social media
accounts on a regular basis, especially LinkedIn and Twitter. Ability to manage a consistent brand
across multiple platforms in a timely, inspiring, and engaging manner.

●Collaboration skills and flexibility: Ability to keep staff up-to-date on projects and work as part
of a team.

● Project management skills: Ability to manage tasks and meet deadlines; to balance priorities
and schedules with a strong attention to detail.

● Empathetic marketing sense: Ability to step outside of the Lab’s perspective to see
communications from multiple user perspectives.

●Creative problem-solving skills: Self-motivated and able to solve complex problems in an
innovative, effective, and timely manner.

Ability to align daily work with the Lab’s organizational goals and core values:
● We are equity-focused.

● We are biased towards action.

● We are learner-driven.

● We believe education is the most important lever for economic mobility.
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● We believe economic mobility can break the cycle of poverty.

The following are preferred but not required:

● Ability to use analytics and SEO best practices to improve communications.
● Experience with video editing and video-based storytelling.
● Experience with WordPress or similar content management systems.
● Experience with emerging tools for online collaboration and communication.
● Experience working in the education and/or workforce development innovation space.
● Familiarity with principles of design thinking.

Application Instructions
To apply, please submit a cover letter and resume using the form linked here as soon as possible.

Applicants will be reviewed on a rolling basis until the position has been filled. If you have any

questions, please feel free to contact us via email at careers@edddesignlab.org.

Equal Opportunity Employer
For this role we are encouraging Black people, Latinx people, indigenous people, people of color,
first generation graduates, people with disabilities, members of the LGBTQIA community, veterans
and people with experience with community colleges to apply for this role. The Education Design
Lab is an equal opportunity employer; applicants are considered for all roles without regard to
race, color, religious creed, sex, national origin, citizenship status, age, physical or mental disability,
sexual orientation, marital, parental, veteran or military status, unfavorable military discharge, or
any other status protected by applicable federal, state or local law.

https://airtable.com/shrKxJ7khXBDLmQlB
mailto:careers@edddesignlab.org

