DIGITAL CREDENTIAL WALLETS

WHAT

Digital credential wallets help
individuals manage and potentially
increase their skill based credentials,
modernizing the opportunity search
process.
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Those without a four-year degree
gain access to better economic
mobility because of the detailed
records of their verified credentials.
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Learn about crucial design principles
to consider when procuring a wallet

that enables your learners to become

visible and unlock opportunities.
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WHY

Diversity, Equity, & Inclusion:
Employers increasingly value digital
credentials to reach a more diverse
pool of talent. Digital wallets support
de-biasing the process of sharing one's
credentials..

Value to Students: Digital wallets help
learners organize and understand
what they have learned in order to
build a strong representation of their
candidacy for opportunities.

Lifelong Learning & Enrollment: \When
individuals have control over their
identities and records, it will be easier
to stack their learning and present it to
opportunities over a lifetime.

Competencies & Assessment: The
creation of digital credentials can
improve the rigor of the learning and
its documentation which can impact
accreditation and student outcomes.
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HOW

Verification: New technologies
ensure the authenticity of records
and prevent fraud.

Sustainable Storage: Learners are
empowered to control the use and
storage of their credentials so they
can organize records from various
sources all in one spot and never
lose access.

Use of Credentials in New
Applications: Career navigation
platforms, credit for prior learning
systems, and HR systems will be
able to use credentials to
understand an individual's diverse
experiences, not just their job titles
and degrees.

Skill and Credential Data: Rich
information about what an
individual learned and proof they
learned it, including assessments or
artifacts, become
confidence-building assets.

WHO

Individuals, a.k.a. learners and
workers who need to demonstrate
what they can do.

Credential providers who confer skills
to individuals and can take a larger
role in helping them use those skills.

Employers and other receiving
parties who need to screen
candidates and encourage worker
upskilling and engagement.

Tech vendors, who provide wallets,
services to help create and issue
credentials, and supporting
infrastructure.

Digital credential wallets
play a crucial role in the

modernization of

credential management.
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VENDOR Avizona Sat @territorium| I D AT A F Y | Gobekli @ ECONOMY
niversi
Product Name Pocket Wallet Territorium SmartResume Um;:zgggsl‘ent LearnCard Q4 A‘%’ (:;a’\e/iment
Resumes that support : . .
Overall Design Ambitious and verifiable credelft?als Conversational Al Strong alignment with

Princples Alignment

Full alignment planned

feature rich

and skills, shareable to
a talent marketplace

based custom
solutions and advising

visual appeal and more
user testing needed

Promising Al-enabled
skills-based pathways

Level of
Development

Starting to pilot

In production

In production

In development,
starting to pilot

In production in
Colorado and
Tennessee

In production

Revenue Model

Accessibility
& Usability

Skills-Based Hiring
and Advancement

The wallet is a free end
user application

o

©

Issuers pay

Employers pay to contact
candidates, issuers pay to
enable credential

Lifelong Learning

©

Implemented
Bonus Features

o

e Talent marketplace
connection

e Endorsements

e Self-assertions

verification, free for users

o

®

Free for users, issuers
pay for data exchange

Free open source
software, paid services
to support, or paid

Free for users,
employers pay for

e Talent marketplace

e Self-assertions

. Implemented

e Endorsements

e Self-assertions

e Record viewer &
verifier

Partial

full deployment matching
@ & o
@ o @

e Self-assertions

e Talent marketplace

e Pathways

e Record viewer & verifier

Minimal @ More features planned
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Accessibility & Usability

e Offline, mobile, and desktop usability

e Adherence to accessibility and usability guidelines i.e. Digital Promise Inclusive Design, Web Content
Accessibility Guidelines, human-centered design

e Features that support equity i.e. bias reduction, identity protection

Skills-Based Hiring
and Advancement
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Lifelong Learning

e Holder can select, package, and share multiple credentials with a reviewer

¢ Holder controls the sharing of digital credential data, in whole, in part, or as a derivation
e Wallet unpacks the digital credential skills data for viewing

e Wallet facilitates the viewing of skills data

e Open standards compatibility for records portability, including W3C Verifiable Credentials (required),
and ideally the latest releases of Open Badge and Comprehensive Learner Record, CHAPI, and VC-API

e Integrations with other products

e Wallet persists digital credentials with native format encoding to ensure that it can fully produce the
original record intact

¢ Holder can request, receive, and decline a digital credential from an Issuer
¢ Holder must be able to remove credentials from wallet
e Wallet requests holder authorization before accepting, declining, or removing digital credentials

Bonus features are not core requirements to wallets but add value.

e Self-assertions & endorsements

¢ Any integration or feature that shows career pathways which make use of LERs

e Talent marketplace

¢ Provides viewer and verifier functionality to reviewers of credentials shared from a wallet
e Supports credit transfer / articulation use cases




DEEINITIONS

Wallets enable "individuals to curate and present their learning and employment records to others...
in an interoperable manner."®

Vendor Name of the organization offering the solution.

Product Name Name of the wallet solution or overarching solution that includes wallet functionality.

Digital Wallet

A color-coded evaluation of overall degree of alignment to the design principles. Design principles meet
most of the MUST requirements of MIT's Learner Credential Wallet Specification and add usability,
skills-based hiring (including the Lab’s Skills Visibility Design Requirements), and additional functionality.

Revenue Model How the vendor charges or does not charge for their solution.
The Lab Team Whether the wallet has been made available to our team for evaluation. The information we share on
Wallet Access these wallets is likely to be more accurate

The entity, usually a person, holding a credential. The holder of a credential is usually the subject of

Overall Design
Principles Alignment

the credential (who the credential is about).

The individual or group receiving a digital credential shared from a wallet. Typically, this would be
an employer receiving responses to a posted job opportunity.

Reviewer

Talent Marketplace A way to connect individuals' records with job opportunities.

End A feature enabling a person or organization to issue a record making a claim about an individual or
ndorsements an individual's record. Similar to LinkedIn's endorsement feature, but platform agnostic.

A feature allowing an individual to make a claim about themself. For example, a narrative section in
a resume or a volunteering experience.

Self-Assertion

Skills Data Information around what a person is able to do. It includes, but is not limited to competencies,
skills, knowledge, abilities, learning objectives, work tasks, etc.




Education Design Lab

Designing education toward the future of work

igher education providers, employers,
government agencies, and other

organizations are gaining interest in
skills-based hiring and the technologies that
enable it. The Education Design Lab (the
Lab) is working to ensure employers can
hire people for what they can do, no matter
how they learned it. Improving how well
employers can use nontraditional
qualifications will grow their talent pools to
include more diverse candidates.

Learners will be able to better
document existing skills and may be
inspired to pursue more learning. Learning
and Employment Records (LERs) can
improve the flow of this information to
employers. Any provider of education or
training, including employers, can issue
these records to individuals who can store
them in digital wallets for later use. Job
seekers can curate relevant records and
send it as part of a job application. Enabling
the computer processing of these records
opens up scalable career navigation and
services to explore next steps in education.
It's like giving Google Maps your location,
so it can tell you how to get where you
want to go.

CONIEXT:

The Lab has aggregated design principles
from its partners to simplify the
recommended requirements for digital
wallet solutions. These principles stress
that solutions must be designed for
learners in order to be adopted equitably,
they must enable skills-based hiring
through improving the flow of information
from providers to employers, and they
must support a lifelong learning model. It is
also imperative that these solutions meet
data privacy, security, and resilience criteria
fit for each use, which has not been
elaborated here.

The Lab has taken the stance that
records, wallets, and consuming software
should support open data standards
including W3C's Verifiable Credential
standard. Like the other standards that run
the internet, this enables a competitive,
open marketplace where consumers can
choose and switch between solutions
without unnecessary difficulty, allowing for
a highly innovative space that delivers
more value to those who need it most.

CONTACT US

To be included in this landscape, any wallet
vendor offering solutions to higher
education can reach out to the Lab. We
define a wallet as any software that supports
individuals to curate and present their
records to others. Each vendor offers a
unique value proposition. It is not expected
that each vendor will have all of the
features, nor is it expected that these
features will be suitable for each vendor at
this time.

The market for these solutions is young
and not all of the design principles are
supported by business incentives. The
bonus category represents features that
wallets offer beyond core functionality
which are not necessary for a wallet to have
and could otherwise be provided by a
complementary solution that integrates with
a wallet. While the evaluation of each
solution is based on vendor materials and
interviews, for the most accurate
information, please reach out to these
vendors.

transformation@eddesignlab.org




